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Qty 20
M6X12
Machine
Screws

Qty 14
M5X18
Pan Head
Screws

Qty 5
Cable
Clips

Qty 4
M6X8

Flat Head
Screws

Qty 4
M6X35
Machine
Screws

Qty 12

Washers
Cables
Connecting
Power Cord

4mm

Qty 4
M6X16
Machine
Screws

M6X12 Machine Screws

M5X18 Pan Head Screws

M6X8 Flat Head Screws

Washers

M6X35 Machine Screws

20

2

5

14

5

4

12

4

2

M6X16 Machine Screws 4
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--�PROGRAMMING THE PRESETS --
 
To program the presets, follow the steps below.
1. Move the desk to desired preset height.
2. Press the “M” key once.
3. Press a number, 1-4 to set the current height as that preset.
4. Repeat these steps to overwrite a preset.

--�SETTING UPPER AND LOWER LIMITS --
 
To set an upper or lower limit for the desk, follow the steps below.
1.    Move desk to desired upper or lower limit.
2.    If setting the upper limit, press and hold the “M” and the “Up” buttons for 5 seconds until 
       you hear a beep. If setting the lower limit, press and hold the “M” and the “Down” buttons
       for 5 seconds until you hear a beep.
3.    The limit is now set.
 
To cancel set limits, follow the steps below.
1.    Move the desk to the set upper or lower limit.
2.    If cancelling the upper limit, press and hold the “M” and the “Up” buttons for 5 seconds 
       until you hear a beep. If cancelling the lower limit, press and hold the “M” and the “Down”
       buttons for 5 seconds until you hear a beep.
3.    The limit is now cancelled.
 
-- LOCKING THE DESK HEIGHT --
 
To lock the desk height, follow the steps below.
1.    Move desk to desired height.
2.    Press and hold the “Up” and the “Down” buttons for 5 seconds until the screen displays, 
       “LOC”
3.    The desk is now locked.
 
To unlock the desk height, follow the steps below.
1.    Press and hold the “Up” and “Down” buttons for 5 seconds until the current height of the 
desk is displayed on the screen.
2.    The desk is now unlocked.
 

-- RESET INSTRUCTIONS --
 
If experiencing error messages on the controller, or if the controller is unresponsive:
 
       Unplug the power cord, wait a few seconds and plug it back in. Reset the unit by holding 
the “Down” button for about 10 seconds. The desk will reach its lowest height, lower 
slightly more, then rise slightly, and beep. The reset is now complete.
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ERROR CODE SOLUTION 

E1 Voltage is too high on the main power supply. Check power source.  

E2 Height difference between legs is over the limit. Reset the desk, following the 
instructions above. 

E3 Switch is not connected. Check connections. 

E4 Switch communication error. Check connections. 

E5 Desk has encountered sudden force or has made an impact with something. 
Check for collisions and try again. 

E6 Power supply failure. Check connections. If that fails to solve the issue, the 
controller must be replaced. 

E7 Main power error. Unplug the power cord and plug it back in again. 

E8 Desk is unlevel. Reset the desk, following the instructions above. 

E9 or HOT The motors have overheated. Wait 20 minutes for the motors to cool. 

E11 or E21 Motor is not connected. Check connections. 

E12 or E22 Motor communication error. Replace controller. 

E13 or E23 Phase line communication error. Check connections. 

E14 or E24 Signal error. Check connections or replace connection cords. 

E15 or E25 Motor short circuit. Replace motor. 

E16 or E26 Motor blocked. Reset the desk, following the instructions above. 

E17 or E27 Connections are incorrect. Check connections. 

E18 or E28 Motors are overloaded. Reduce the load. 

E40 Connection error. Check connections. 

E41 Signal error. Check connections or replace controller. 

E42 Controller error. Replace controller. 

E43 Gyro-sensor error. Replace controller. 

 

– ERROR CODES –

Below is a table of possible error codes and solutions.
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SOLUTIONERROR CODE

Voltage is too high on the main power supply. Check power source.  E1

Height difference between legs is over the limit. Reset the desk, following E2

the instructions above.

Switch is not connected. Check connections. E3

Switch communication error. Check connections.E4

Desk has encountered sudden force or has made an impact with E5

something. Check for collisions and try again.

Power supply failure. Check connections. If that fails to solve the issue, theE6

controller must be replaced.

Main power error. Unplug the power cord and plug it back in again.E7

Desk is unlevel. Reset the desk, following the instructions above.E8

The motors have overheated. Wait 20 minutes for the motors to cool.E9 or HOT

Motor is not connected. Check connections. E11 or E21

Motor communication error. Replace controller.E12 or E22

Phase line communication error. Check connections.E13 or E23

Signal error. Check connections or replace connection cords.E14 or E24 

Motor short circuit. Replace motor. E15 or E25 

Motor blocked. Reset the desk, following the instructions above.E16 or E26 

Connections are incorrect. Check connections.E17 or E27 

Motors are overloaded. Reduce the load.E18 or E28 

Connection error. Check connections.E40

Signal error. Check connections or replace controller.E41

Controller error. Replace controller.E42

Gyro-sensor error. Replace controller. E43
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